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Customer Portals

Enhancing Efficiency
and Automation

Presented by PDS Solutions



Current Challenges

Disconnected Communication. Delayed Information. Lost Efficiency.

* Manual, Time-Consuming Processes
* Multiple Order Channels

 Payment Delays & Inefficiencies

* Snail Mail Dependency

* Difficulty Scaling Operations

VISUAL NOTES



From Efficiency to
Growth

Empower customers and streamline operations.

By automating workflows, businesses can reduce costs significantly, resulting
in higher customer satisfaction and faster onboarding,ultimately driving
scalable growth for fueldistributors and enhancing operationalefficiency.

KEY INSIGHTS



SUCEIRIBRERE

Driving Efficiency and Loyalty Through Mobile
Engagement

* Anytime, Anywhere Access
e Streamlined Ordering & Payments
 Enhanced Communication & Transparency

e Strengthened Loyalty & Retention

e Real-time Alerts & Notifications

STREAMINLING TASKS



Integrations Matter

Customer Portals: The Central Hub of Efficiency

A customer portal connects systems, enabling near real-time visibility and self-
service empowering users to streamline operations and enhance overall

productivity.

* ERP sync ensures data accuracy and reduces manualentry errors.
 Live inventory updates allow for mmediate visibility of fuellevels.
* Enhanced order visibility and communication streamlines processes and

improves customer satisfaction.

INTEGRATIONS



Centralizing
Interactions

Unified Views and Fewer Touchpoints

A centralized customer portal allows forsecamless interactions,reducing touchpoints and
ensuring consistent data across platforms,ultimately enhancing user experience and

operationalefficiency.

NOTES



Communication & Transparency

Transparent access to information builds stronger, long -term
relationships.

* Instant Updates
* Improved Visibility
* Customer Confidence

* Reduced Support Load

CMMUNICATION & TRANSPARENCY



SCYRELCEVEVE

Efficiency

Centralized operations streamline workflows and enhance efficiency.

Automation

Automation and strong integrations reduce manual tasks, allowing teams to focus.

Transparency

Transparency builds trust and enhances customer relationships.

SUMMARY POINTS
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Enhancing the way you do business.

Contact us
to learn more

Phone
(678) 322 -7962

Email
Davy@PetroDataSync.com

Website

www.PetroDataSync.com
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